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Abstract 

1. IPS² as socio-technical systems 
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2. Research framework 

3. Creation of a role-play containing daily routine in IPS² 
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Individual related intangible factors
Professional expertise Social competence Leadership skills Employees motivation
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4. Execution of the case studies 

Company related intangible factors

Management tools
Information Technology and
documented knowledge Cooperation & knowledge transfer Corporate culture

IPS² provider IPS² customer
Role Tasks Description Role Tasks Description
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5. Results 

6. Conclusion 
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